
REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290580 

<015> Study Area Name Cl'ZENS-FRllTlt-llOL ST 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Cassandra Guinneu 

<035> Contact Telephone Number · Number or person identified in data line <030> 5857774557 e xt. 

<039> Contact Email Address· Email Address or person identified in data line <030> Cassandra .Guinneueftr . COl:I 

<810> Reporting Carrier Frontier COt'NTlunications of the volunteer State 

<811> Holding Company Frontier Communica t ions Corporation 

<812> Operating Company Frontier Communicat ions o f the Volunteer state 

<813> : ·i· ;:\,~j(;i\'.;:~1:¥?J ~'~ f < ~1:~~-;~~·,~~~ ~·.' · ~·Jl. .\~~ ~·. ;~l.:·W,~t:;t~~~ .;!~i~G·:-·:.;.' .·~~,:~ ;1/:~·~:.~. ~~- )..," ;'v,1;q2>. ·~,f~~;)" :\ 
1
: •• '\'.''-: '•~~.:~~·.. ~.;J:-/:~.;,:~~:~-.. ~~ .' ~~: ·~~~ ~- ~a3> .4!:' );->-:~·-:./ '~.:'::f~··~·~;;· ·' ~ .. ; • • .i; ~~· ~ • .. 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontier Comm.of Lakewood, Inc 170178 Frontier Communications of Lakewood, LLC 
Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas, Inc (SC-GTE) 2• 04 79 Frontier Communications of the Carolinas LLC 
CTC Tennessee 294336 Frontier Communications of Tennessee 
CTC Volunteer State 290580 Frontier Communications of the Volunteer State 
CTC Utah 5044 29 Frontier Communications of Utah 
Navaio Comm - Utah SOHO Frontier Navajo COlllllUilications I Frontier Navajo C°""""'ieationa COq>any 

Frontier Comm. Northwest, Inc (WA-Contel ) 522449 Frontier Communications Northwest Inc. 
Frontier Comm. Northwest Inc (WA-GTE) 522416 Frontier Communications Northwest Inc. 
Frontier Comm of St. Croix 330944 Frontier Communications - St. Croix LLC 
Frontier Comm. of Mondovi, Inc. 330912 Frontier Communications of Mondovi LLC 
Frontier Comm. of Viroaua Inc. 330967 Frontier Communications of Viroaua LLC 
Frontier Comm. of Wisconsin, Inc . 330964 Frontier Communications of Wisconsin LLC 
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc. 
Rhinelander Telco - Crandon 330870 Frontier Rhinelander Telephone Company 
Rhinelander Telco - Headwaters 330891 Frontier Rhinelander Telephone Company 
Rhinelander Telco - Rhinelander 330940 Frontier Rhinelander Teleohone Comoanv 
Rhinelander Telco - Rib Lake 33094\ Rib Lake Telecom Inc. 
CTC West Virqinia - Bluefield 204339 Frontier Communications of West Virqinia 
CTC West Virqinia - Mountain St. 200271 Frontier Communications of Wes t Virqinia 
CTC West Virqinia - St. Marys 204338 Frontier Communications of West Virginia 
Frontier West Virainia, Inc 205050 Frontier West Virainia Inc. 



REDACTED FOR PUBLIC INSPECTION 

Line 1210 - Terms and Conditions of Voice Telephony Lifeline Plans 



REDACTED FOR PUBLIC INSPECTION 

Citizens Telecommunicat ions Company 
of the Volunteer State L.L.C. 

47. LIFELINE ASSISTANCE PROGRAM 

47.1 General 

T.R.A. No. 2 
Section 47 

Fifth Revised Page 1 

A. This Lifeline Program is a jointly sponsored telephone assistance program designed 
to make telephone service available at reduced rates to eligible residential 
customers. 

B. Eligible customers will receive a Federal Lifeline Support Credit <
1
> plus a State Lifeline (C) 

Service Credit<1> ·The Total Lifeline credit is as follows: 

Federal Lifeline Support Credit 

State Credit 

$9.25 

3.50 

C. The Lifeline Program discount on basic local exchange access service shall apply 
only to residential access lines. 

D. Nothing in this section shall prohibit a customer otherwise eligible to receive the Lifeline 
Program from obtaining and using telecommunications equipment and services 
designed to aid such customer in utilizing qualifying telecommunications services. 

E. The Lifeline Program rate reduction does not apply to service connection charges. 

F. Lifeline Program rate reductions do not apply to long distance service, 976 and other 
information provided services, or any other services (i.e., Custom Calling Features, 
Push Button Dialing, construction, etc.) which may or may not be tariffed. Customers 
may obtain such services, where available, at their discretion, although the Lifeline 
Program reduction does not apply. 

G. Lifeline Program service will not be available on a retroactive basis, or prior to 
establishing eligibility described in 47.2, Eligibility Requirements. 

H. Toll blocking functionality is offered at no service connection or monthly charge to those 
Lifeline customers who request this service. Reference Section 44.2, Call Blocking 
Services-Customized Code Restrictions, b. Option #2. No customer deposit is required 
from a Lifeline customer if optional toll blocking is added to the customer's line at no 
charge. 

Note (1): The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to 
the extent that application of the full discount would not result in rates that are less than 
zero. 

Issued: July 27, 2012 
Kenneth Mason 
Vice President 

Regulatory & Government Affairs 

Effective: August 1, 2012 

(C) 
(0) 

(D) 

(D) 
I 

(D) 

(D) 



REDACTED FOR PUBLIC INSPECTION 

Citizens Telecommunications Company 
Of The Volunteer State L.L.C. 

47. LIFELINE ASSISTANCE PROGRAM (Continued) 
47.2 Eligibility Requirements 

T.R.A. No. 2 
Section 47 

Second Revised Page 2 

A. The discounted service will be provided for one (1) telephone line per household, at the subscriber's 
principle place of residence. 
1. lifeline Residence Service is available only to individuals who participate in or qualify for one of the 

following specified programs as certified by the Tennessee Department of Human Services: 
- Federal Public Housing Assistance (Section 8); (C) 
- Supplemental Nutrition Assistance Program; (C) 
- Medicaid; 
- Supplemental Security Income (SSI); 
- Low-Income Home Energy Assistance Program; (N) 
- National School Lunch Program's free lunch program; (N) 
- Temporary Assistance for Needy Families; (N) 
or have total gross income which does not exceed 135% of the federal poverty income guidelines . (C) 

47.2 Restrictions 
A. Service will only be provided to the applicant's principal residence or dwelling. 
B. The applicant must have only one local exchange access line to their residential premises or dwelling 

place. 
C. No Lifeline customer can be disconnected from Local Service for non payment of Toll charges. If a 

Lifeline customer makes a partial payment, the dollars must first be applied to Local Service charges, 
then applied to Toll Service charges. 

47.4 Recertification 
A Customers must recertify on an annual basis that they continue to qualify for the discounted service. 

47.5 Service Connection Charges 
A Service connection charges do not apply to eligible customers with existing residential service 

converting to the Lifeline Program. 

Issued: July 27, 2012 
Kenneth Mason 
Vice President 

Regulatory & Government Affairs 

Effective: August 1, 2012 

(0) 

(D) 



<010> Study Area Code 170152 

<015> Study Area Name YRONTI&R- CA!nON 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Caeeandra Gui nnee• with questions about this data 

<035> Contact Telephone Number: 5857774 557 ext . Fedetal Communications CommlsslGn 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> caeea.ndra.guinneea-aftr . coa:. 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,,_) ___ "' 

I I O<- check box if no outaaes to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(comp/ti• ottoch<d-kshHt} 

(comp/•t• ottoch<d -k•hHt} 

Office of the Secretary 

·. 

I~ 
I 

(otloclt dnalp~ d«.,,,.,,11 

<330> 

<400> 

<410> 

<420> 
<430> 
<440> 

Fixed 
Mobile o.o 

~-------~ Number of Complaints per 1,000 customers broadband 
Fixed 1-0- · _0 ______ ~ 

<450> Mobile o.o 
<500> Service Quality Standards & Consu,_m_e-r""'P""r-o-te_ct...,...io-n""'R""u""l-es_C.,,...ompliance 

<510> 
I "'""m'·"' 

(ottochod desu!pdv. documtnt) 

<600> F,.u-.n_ct_i .. o.-n ... al .. lt...-vln-.-E .. m.;.;;e-.r..,Qe"'n.-c.....,vS .. 1t .. u .. a.-ti ... o .. ns.__ _____________ fch•ck to Ind/cote corU/fcollon) 
l 701 5 2PA610. pdf 

<610> 

<700> Company Price Offerings (voice) fcomp/•teottach«l-*'htttJ 

<710> Company Price Offerings (broadband) fcomp/<1uttoch«1- 1uhttt/ 

<800> Operating Companies and Affiliates fcomp/•toottoch<d-kshttt/ 

<900> Tribal Land Offerings (Y/N)? 0 {!) {lfyos, comp/•toottach<dworkshnt/ 

<1000> Voice Services Rate Comparability fchmto indicotect:nJ/fcotlon) 

<1010> 1 .. _________ .,,,,,.._...,,,, __________ __.I 1""""---·· 

<1100> Terrestrial Backhaul (Y/N)? {!) 0 {lfnot clt«lt101ndkotteffflflcationJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/m attochod-Ht/ 

(comp/•tt ottochod worbhttr) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers offilioted with Price Cap Loco/ Exchange Carriers 
<2CXXl> (chedc to indicot~ cmlftcotlon) 

<2005> {compfeteottoch•dworklhHt) 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 
<3000> {ch•ck to fndicoto ctrdjlcoUon) 

<3005> (compl<te ottached wotbh.,t) 

I 

I II I 

I 

,___1 _ _,ll...____1_ ...... 

I II I 

,___1_ .... 1_1 __ , _ ...... 

.....__1 _ _.l .... I _ 1_-J 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi11_g this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

~ear plan" filed with the FCC? 

170152 

FROllTIER- CANTOll 

2015 

caesandra Gui nnoee 
5857774557 ext. 

caasandra .guinneaB•ftr. com 

(yes/ no J 0 
(yes I no J O® 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. ' --~~----- J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its frve-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



{200) 5enlice Outage Reporting (Voice) 

Data Collectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<2.20> <a> <bl> <b2> <b3> <b4> 
NORS 

Rrierence OutapStart OutageSt;irt Outace End Outage End 

REDACTED FOR PUBLIC INSPECTION 

170152 

PRONTIBR•CANTOll 

2015 

Cae1andra. Guinness 

585 1'174557 ext. 

ca;aaandra. quinneasctftr. coo 

<cl> <Cl> <d> 

Number of 911 Facilities 
Number Date Tlme Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> - <h> 

Did This O\ltage 

Senrice Outage Affect Multiple 

Descript.lon (Chedt Study Areas Semce Outage Preventative 
all that apply) (Yes I Nol Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<OlS> Study Area Name FRONTIER· CA.VION 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data cu•and~• Guinness 

<035> Contact Telephone Number · Number of person Identified In data line <030> 585777•557 ext . 

<039> Contact Email Address · Email Address of eerson identi fied In data line <030> caHandra. gu.inneosaftr .co"' 

<701.> Resldential Local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 
I 1 / lnG14 I 

\,. -~,";i.~:'.·-;;:~~:.. ... . 1 ~.. -·~··· . ·::-'-;... 

<703> I • f <, .'f{, '.•) . y·<a2:1- .f'.· ·~ I . fi-ti@l'.:::f ,:~ J· :~. ~.'(~~:~·~:t;t~~~ ... :K~ .. 41>\; .,Jr.;~ ·'·\J;~?-;_; · \' ·i'tt;._ '.1 i1~::£.~\{~rJf~:li;~( ,;°?;'.~r~: .(';~-~: ... ,~~;~}p ;r; ti' ,~~~ '·, ~;_:.-;~~~; 
Resldlentlal Local Mandatory Extended Area 

State Exchan1e (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Cha!le I State Unlwnal Service Fee Service Charge Total per line Rates and Feel 

_Coo ..,. .. ..,.,.hoM ,.,,,.,.a,.,hoo+ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<015> Study Area Name FRONTIBR•CANTON 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&arding this data Cassandra Guin.."leaa 

<035> Contact Telephone Number - Number of person identified in dat:a line <030> 5857774557 ext. 

<039> Contact Email Address - Emall Address of ~erson identified In data line <030> cassandra. guinne•eftft r. com 

<711> ~-'.~,;~;~~: ~-I>}\ '.~~~-·.J ;~G.".,:.~1, 
I 

~ . }•. -i. ;>f.~ . ~~~~:A•' : .. :e~,:~-::J~'.,·.-, Ql)i<;~ 
1 

'.'~-- · t·:·J."';;_·;~:·~ .~ •>.,j'· ~ ·:. ·~.· 'r.<d1>:1':~~~({ '"} . =~1~,(~£eJ:g~~--.;,~·,~l.f~~-~~~f~~~~:_~}'~.~ , A· >t~' 

State Exchange (ILEC) Residential Rate 

State Regulated 

Fees Total Rate and Fees 

C'-- ..... +. ..... ,. ... ...,.,,. 

·'-~ L 
FYV• "~' n:;;.::a -

Broadband Service • 
Download Speed 

(Mb~s) 

Broadband Service -

Upload~ _JM_l>ps) 

Usace Allowance 

(GB) 

Un1e Allowance 
Action Taken Wiien 

Umlt Reached {se/e(f) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<015> Study Area Name FRONTIER- CANTON 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telephone Number · Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> q'1f'_l>!ld~uinne••'*ftr . com 

<810> Rep()_rting Carrier Frontier Communications o f Canton,. LLC 

<811> Holdin£ Company Frontier Communication.a corporation 

<812> Operating Company Frontier Comm.Wlications of Canton, LLC 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att•ched workshtet --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<015> Study Area Name FRONTI ER- CJIN'TON 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data CfteHindra Guinne ss 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 <OXt. 

<039> Contact Email Address - Email Address of person identified in data line <030> cueandra .quinnesseftr .coe1 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marlceting services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requi rements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I . . .... .. HH• -1 

Select 

(Yes,No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 110152 

<015> Study Area Name FROtl'l'lllR·CM'TON 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data cueandra ouinne .. 

<035> Contact Telephone Number · Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> _ c"•11!n<1ra.guinneo .. rtr.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1 701s2 

<015> Studr Area Name PRoNTtllR-CAN'.!011 

<020> Progral'TI Year_____ __ ________ _ ___ 2lllS_ 

<030> Contact Name - Person USAC should contact regarding t!iis da.t!__ _ ___ ___ _ i;_i!!!_s~1Jdra Gµ i nnea• 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra .guinneu•ttr ·"""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """•••UO ~· I 
Name of Attached Document 

<1220> Link to Public Website HTTP //www.frontie r. com/ d ioeountprograu/Li felinei>rogru. 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requi red information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
~ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code l 70152 

<015> Study Area Name PRON;IBR-CAN'l'ON 

<020> Program Year 2 01s 

<030> Contact Name - Person USAC should contact regarding this data ca u andr a Guinneao 

<035> Contact Telephone Number- Number of person identified in data line <030> 58§7774557 e.xt . 

<039> Contact Email Address- Email Address of person identified In data fine <030> c ao oandra.c:ruinness .. ! tr . com 

CHECK the boxes below to note compliance a.s a redplent of Incremental Connect America Phase I s..pport, froten Hleh Cost support, Hleh Cost support to offset ace~ charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c).{d),(e) the Information reported on this form and In the documenu attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CfR § 54.313(b)(2J) 

Price Cap Carrier Receiving Froten SUpport Certification {47 CFR § 54.31.2{a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certificat1on 

201S Frozen Support Certification 

2016 and future Froze n Support Certification 

Price Cap Carrier Connect America ICC SUpport {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportf111 {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
rn 

§ 
D 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document listing Required Information 



<010> Study Area Code 110152 
<01S> Study Area Name P'RONTIBR-CAH'IOH_ 
<020> P~~~Ye~_ _______ 2015 
<OlO> Contact Nat'M .. Person US.AC .should contact r~rdinc this dM:I Cassandra Guinn4':ss 

<035> Contact Telephone Number - itumber o[~rson id_•ntlf~_ kl_d•tl Imo <030>_ u 59£U1•551 exL 
<039> Contact Email AddreH • EmaB Addrtss of ~-r:son tdenti~ In data line <030> c:a.ssandra.. auin.ne:asaf tr. com 

CHECK the boxti - to note <OmPlll""' on Its 11 .. year-• quality pqn (pun,..nt to 4 7 CFll § Sl .202(1)1 end, for privltely held.-... lnsuri"I compll1nc. with the fln1nclll .-.porti,,. rtqulrtments .. t 1"'111In47 
CfR t 5'313(1)(2). I furthor certify INt t.lle lnfonnotion repo<Wd on this fonn end In tile clocumonu attachtd below Is 11«...,.t•. 

(30101 Procress Rft)O<t on S Yur Plan 
Milestone Certilk:•tlon (47 Cfft § S4.313(f)(l)(i)) I I 

N.une of Attached Document Ustin1 Required Information 

Please check lhis box to confttm V\at lhe attached dOcunenl(s). on Wne 3012 contains the ~ed information pinuant to 
(30U) § 54.313 (f)(1Xil), the canier Shel p<Olllde the ntinbel, names. and addresses Of community anchor instiMions to~ began 

providing access to btoadl>and service In the prec:eQng calendar year. D 

(3012) Community Anchor lnst~utions (4 7 CFR § S4 .313(f)(l)(i)) 

I .. m - - - -----l 
(30JS) I• your componv • Mval.ty Held ROR C.rr1er (47 CFR § 54.313{1)(2)1 (Ves/Ho) 

Nam. of Attached Oocumtnt Ustin& 1ttqu1teo 1nrOO"MtX>n 8 8 
(30141 If ves, dou your compony fi1e the RUS 1nnu1I report (Yes/No) 

Please Check these boxes to confirm that lhe attached document(s). on line 3017. conlalns the required lnfonnation punuant 10 § s.t.313(1)(2) compliance requires: 

(3015) Electronic copy of their •nnuol RUS reports (0!>4rat1n1 Report lor u::J 
T.....,,_nkotlons 8or,_rs) .... _., ....... ._ .......................... I lr:::l I 

(30171 If the respon5e fJ yes on fine 3014, atUch your c;:ompany's RUS 1nnual 
report and d required dcxumentation 

(30181 If tho .-.spons. h no on ~n• 3014, ls vour cornP'Ulv oudittd? 

tf the responst 15 yes on line 3018, ple1se check the boxes bebw to 
confirm your submission, on lln• 3026 pursuant t o§ 54.313(1)(2), contains 

Name cf Aniched Oocument 1..tst1nc Requlrtd lntofmation 00 
(Ye<INo) 

(3019) tither a copy of their audited fin.anclal stattm.nt; or (2) a fin1nd1t report in a fof~t comp.arable to RUS Oper~tine R•port for Te'e<ommunkltions CJ 
(3020) Documen(s) tor Balance Sheel. Income Sta!ement and Slatement Of Cash Flows D 
(302U Mln'Cf'ment lettt.r lssuod by tho onO.pendent certified public atCOUntant that performed die compan(s r .. ancil>l aud~. D 

If the ritspons. IJ no on line 3018, ptuse check the boxes betow 
to confirm your submluion, on 1;no 3026 pursuant to§ 54.319(1)(2}, 
conta~n~ 

(3022) Copy of their flnanclll stot..,..nt whkh has been subj«t to rO\Oltw by an 
Independent urtrlltd pubic occount•nl; or 2) • fononclll rOj>Oll In • 

lorm•t comp•"'blo lo RUS Opfflitina Report f<>< T • locommunlcltloM 

D 
Borrowers, 

Underlying information subjected to 1 review by an Independent certifi~ [:=J (3023) 

(3024) 
(3025) 

~~ D 
Undetlyinc in for-loft subjodod to •n offlcer certilbtion. ID ...._., ........ _,~-.. - T,,... I 

(3026, Attach t he worksheet listine required information 

l · ·~- ... J __ _.-, ~- -Name of Attxhed Ooc:Unwnt us:una "-eq\llreO 1nl'QffN'CJOfl 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<015> Study Area Name PRONTIBR-CANTON 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data ca.eoandra Guinneee 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> caosandra. guinnesaeftr. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reportlnc requirements for universal service support 
~eclpients; and, to the best of my knowlqe, the information reported on this form and In any attachments is accurate. 

Name of Recortina Carrier: FRONT I ER - CANTON 

Sianature of Authorized Officer: CERTIFIED ONLINE Date 01/13/201 5 

Printed name of Authorized Officer: Ken Mason 

hltle or position of Authorized Officer: VP• Business Operations 

!Telephone number of Authorized Officer: 5857775615 ext. 

lstudy Area Code of Reportin2 Carrier: 170152 Filina Due Date for this form: 07/01/2014 

Pef$ON wiltfully makin1 false st~tements on this form can be punished by fine or forf~iture under the Communi~tions Act of 19341 47 U.S.C. §§ 502, 503{b), or fine or imprisonm~nt 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 170152 

<015> Study Area Name 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reprdlng this data C•aaandra Guinness 

<035> Contact Telephone Number· Number of person identified in data line <030> 5857774557 UL 

<039> Contact Email Address· Email Address of person identified in data line <030> caaaandra .guinnesseftr. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Retipienu on Behalf of Reporting Carrier 

I certify that (Name of Agentl le 1uthortad to eubmff the lnfofl'MUon rlj)Ofiltd on behalf of the reporting e1rrter. I 
aleo car111y that I 1m 1n - of !he repottlng e1rrter; my reeponllbUltl .. Include •n•urtng the accur1ey of the annual dlll reporting requlremente provided to the 1uthot1ud 
agent; 1nd, to the beet of my knowledge, Ille reportl and - provided to the authot1ud 1gent le accurate. 

Name of Aulhorlted Agent: 

N1me of R•"""'"" Carrier: 

Sil!nature of Authorized Officer: Date: 

Printed name of Authoriltd Officer: 

Title or oosltion of Authorized Officer: 

Teleohone number of Authotlzed Officer: ext. 

Studv Area Code of Reoortlng Carrier: Filing Oue 01te for this form: 

Persons wmruny moklna false statements on this f0<m <an be punished by flne or lorl1tturo under lh• Communltitions Act of 1934, 47 U.S.C. H 502, SOJ(b), or line or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAf or U RecipienU on Behalf of Reportinc Carrier 

I, •s •gent for the reporting canter, certify thist I 1m authortzed to submit the • nnu1I reports for universal se<vlce support redplenlS on behalf of the reporting carrier; I hive provided 
ttle data reported herein based on data provided by the reporting carrier; and, to the ti.st of my knowledge, the lnfotmatlon reported herein Is accurete. 

Name of Reoortl1111 carrier: 

Name of Authorized A2ent or EmolovH of A2ent: 

Sll!nature of Authorized A2ent or Emolovu of Aaent: Date: 

Printed name of Authorized Agent or Em<>towe of Aaent: 

Tltle ct ~"""'of Authorized Arent or Em""'"-of A2ent 

Toltnhnne number of AuthO<ized A2ent or E""""u.e of "-nt: ext. 

Studv Area Code of Reportlr111 Carrier: Fmn1 Due Date for thi• fotm: 

Penons wilWully maluria f1iso statemonu on this form can be punl!.hed by fine or fortelturo und.r the COmmunic.tlons Act of 1934, ,7 U.S.C. §§ 502, 503{b). or fine or lrrc>rlsonment undeJ Title I 

18 of the Unked St>tos Code, 18 u.s.c. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 100- Service Quality Improvement Reporting 
[47 CFR 54.313(a)(l)] 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the 
requirement for price cap ETCs to file a five-year plan.1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that it is not in the public interest to require price cap ETCs to 
file new five-year plans in 2014 for the same reason as last year: they do not yet know 
which areas they will be serving in the future. 



REDACTED FOR PUBLIC INSPECTION 

Line 510 - Description of Compliance with Service Oualitv Standards and Consumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards. Service quality metrics are monitored and reported on a monthly basis. 
Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC's regulations. Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FTC's guidance on measures to detect and prevent 
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges ("Cramming") from appearing on customer's bills. Frontier also follows a 
"First call" resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information. 

Frontier certifies compliance with Pennsylvania state consumer protection rules; PA 52 PA Code 
Ch. 63 and Ch.64. 

The Pennsylvania state consumer protection rules are available at: 

http://www.pacode.com/secure/data/052/chapter63/chap63toc.html and 

http://www.pacode.com/secure/data/052/chapter64/chap64toc.html 



REDACTED FOR PUBLIC INSPECTION 

Row 610 - Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently 
reviewing its back-up power, circuit auditing and network monitoring practices to ensure 
compliance with the FCC's direction. Frontier's procedures are described below; to the extent 
that there is any conflict between the FCC's new 911 resiliency rules and Frontier's existing 
procedures, the existing procedures will be updated to conform to FCC standards within the 
timeframe specified by the FCC. 

The Frontier ILEC companies certify that they follow best practices that are designed to allow 
them to remain functional in an emergency situation through the use of back-up power to 
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that 
at sites where there is a generator, it will also have batteries capable of providing three-to-four 
hours of backup power. Sites that are provisioned to allow portable generators typically have up 
to eight hours of battery backup power available. Frontier adheres to formal maintenance and 
testing schedules of batteries and generators based on the GTE practices, the Bell standard and 
manufacturer standards. Batteries are load tested routinely. On site generators are tested 
monthly with an annual "blackout" test also incorporated. Routine maintenance occurs regularly 
throughout the year. Portable generators are load tested once a year along with performing 
the manufacturer recommended maintenance. 

The companies' network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations. carrier audits its 
circuits in order to provide redundancy in its network where feasible for use in re-rerouting 
traffic when facilities are damaged. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 170152 

<015> Study Area Name FROm"IER- CANTON 

<020> Progr.im Year 201 5 

<030> Contact Name - Person USAC should contact regardin£ this data Cass•ndra Guinness 

<035> Contact Telephone Number · Number of person identified in data line <030> 5857774 5 57 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> cauandra . guinnuaeftr . com 

<701> Residential Local Service Charge Effect ive Date 

<702> Single St ate·wide Residential local Service Charge 

<703> 

1
1,1 /201;- · · · I 

-~,~~~, ~~i~- <~~j_.~f:~~'.~ -~~·!. ·J. ~~,J:~~:,~: -~~~~·>~~·}~:~~~f;·~} -~:~~~t~~~~;f~J+i~Y!~~}~i~f!:=-~£~~~,~-~-·-·::~,-;:_ ___ ~:L~.~- ~~~2it~.·~~~_(_~j~_"i~~~SQit?'~;(.~:J~fi!J~t:~~J:•~~·-J.·.~~ .. i-:i~·~· ,. 
Residential local Mandatory Extended Area 

State I Exchange (ILEC) SAC (CETC) RateType Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge 

Pl\ I CANTON , PA PR 19. 6 8 0.0 0.0 o. o 

Pl\ I LEROY, PA PR 19 . 8 9 0 . 0 0.0 0 . 0 

''.1 ,,/ .. '. : .. ~>,: '"{E'i'..~~~·1 

!Total per llne Rates and fef!1 

I 19.68 

I 19 . 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud~ Area Code 170152 

<015> Study Area Name Plt01¥"TI llR •CANTON 

<020> Proil'am Year 2015 

<030> Contact Name · Person USAC should contact regarding this data caaeandra Guinne•• 

<035> Contact Telephone Number - Number of person identified In data line <030> 585777 4557 ext. . 

<039> Contact Email Address · Email Address of person identifie<I_ in data_ line <030> __ cau..,,~_ra . guinnesaeter. com 

<711> ·~-.. <a2>> ·~ 

State E>tchance (ILECJ 

'<tit>". _, 

Residential 
Rate 

42> ~~<c> 

Sute Recul1ted 
Fees 

~·~ 
Total Rates 

and Fees 

W2> ..a3> ~~. "":. ~···~.~ 1'. r ""~ 
Broadband Service. Broadband Service Usage Allowance 

Download Speed -Upload Speed {Mbps) (GB) 
(Mbps) 

Usage Allowance 

Action Taken 

When Limit Reached {select} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code no1s2 

<015> Study Area Name PRONTIBR-CNITON 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Gu!nneaa 

<035> Contact Teleph~n~_Number - Number of person Identified in data line <030> 5857774557 ""t . 

<039> Contact Email Address - Email Address of person identified in data line <030> caseandra .guinneaeettr. com 

<810> Rep_ortin_g Carrier Prontier Cornrr.unications of Canton, LLC 

<811> Holding_c_o_mQa ny Front i er Communications Corporation 

<812> Operating Compa_ny Pront1cr Communicationo of Canton, LLC 

<813> ,:;~--.. ~~$-~d~t~:t ~:~~:·,'~t'"!/1~Z:~l.~;\.,:- ~~:'/:'j: I . .• . ;~~:~ \~t.2~,;,1 .. '~·~·i~i:;/t~-{:.-~)tf1~[~~i~b~~-·t·i:~~~.~ ·~ .... ;!.~~ ~ ~jl_ ~ .. :. 1(t: W·~4~·i;,~}··~;1,~~ ·>·~·_r·:~ ·:';T.~%,.,c:f''.~~;rt~~lJ7'.".:.~~§;"~~~i/1~~!i.~~~\·~ .. ~~~}~·~~~.~~t:~·~·-~'f~t~.-~-~~-;~~~~'(·: ·~/:.;;~ ;;''.:::~: 

Affllla tes SAC Doing Business As Company or Bra nd Designation 

Frontier Comm. of Alabama, Inc. 25030G Frontier Communications of Alabama, LLC 
Frontier Comm. of Lamar County 250301 Frontier Communications of Lamar County, LLC 
Frontier of the South - Alabama 250318 Frontier Communications of the South, LLC 
CTC White Mountains 45026 Frontier Communications of the White Mountains 
Citizens Utilities Rural Company 452172 Frontier Citizens Utilities Rural 
Frontier Comm. of the Southwest, Inc (AZ-Con tel) 452302 Frontier Communications of the Southwest Inc. 
Navajo Comm - Arizona 454449 Frontier Navajo C°""""'ieations I Frontier Navajo Conlmunieatione Company 

CTC California 5•2308 Frontier Communi cations of California 
CTC California (Golden St) 50402 Frontier Communications of California 
CTC California (Tuolomne) 544342 Frontier Communications of California 
Frontier Comm. of the Southwest, Inc (CA-Contell 5'1863 Frontier Communications of the Southwest Inc. 
CTC California (West Coast) 542344 Frontier Communications of California 
CTC-California (Global Valley) 5•2315 Fr ontier Communica tions of California 
Frontier of the South - Florida 210318 Frontier Communications of the South, LLC 
Frontier Comm. of Fairmount 22030 Frontier Communica t i ons of Fairmount LLC 
Frontier Comm. of Georqia Inc. 220381 Frontier Communications of Georqia LLC 
Frontier Comm. of Iowa Inc . 351121 Frontier Communica tions of Iowa LLC 
CTC Idaho 474427 Frontier Communicat i ons of Idaho 
Frontier Comm. Northwest, Inc (ID-GTE) • 7206 Frontier Communica tions Northwest Inc. 
CTC Illinois 341183 Frontier Cit i zens Communications of Illinois 
Frontier Comm. - Schuyler, Inc . 341079 Frontier Communications - Schuyler, Inc. 
Frontier Comm.- Midland , Inc. 3'1055 Frontier Communica tions - Midland Inc. 
Frontier Comm. of Illinois Inc . 341038 Frontier Commun i cat ions of Illinois Inc. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1 70 152 

<015> Study Area Name FRONTIBR-CANTOll 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data caeeandra ouinneu 

<035> Contact Telephone Number- Number of person Identified In data line <030> 51S7774SS7 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> cauandra .gu1nnen•ftr .com 

<810> Reporting Carrier Fron tier COll!lnUni cations of canton# LLC 

<811> Holding Company_ Front ier Coanunicattona corporati on 

<812> Operating Company .Frontier Communications of Cant on, LLC 

<813> :-+··:'{, ·i:,i:! •. '.~·. ·~~~~ ',;·:·~;_, ·:t?t~~~~-f;~:r"'· ~:.{~.::~~·l>. :. :-;;11.i ··: _ ,~!~:.;~;~:~'f; .. :~~~:~~?f.: ,:·~·, ~-~;.~·.\!~·· -·.~~~:·:.:1·-~- ·-<.'8l _i;y~:~t:w,, ::'..J_·-· -.. ·•· ,.·'? 1?~~v ,:~i·~.:~·fo.J~)y~~:.i:.•'!b.-"'/~~/:~~ . "~_,: .. ~~~-Jt:, .. "-~-}~,'-~}\~~-~t}~~~·); ./~~:..-_.·.:.·., 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontier Comm_ of Lakeside, Inc_ 341011 Frontier Communications of Lakeside, Inc. 
Frontier Comm . of Mt. Pulaski 341061 Front i er Communications of Mt. Pulaski, Inc . 
Frontier Comm. of Orion. Inc. 3 41067 Front ier Communications of Orion, Inc. 
Frontier Comm. of Prairi e Inc. 3 41 073 Front ier Communications - Prairie Inc. 
Frontier Comm. of t he Carolinas, Inc (IL-Alltel ) 34 303S Frontier Communications of the Carolinas LLC 
Frontier Comm.-DePue, Inc. 34 0998 Frontier Communications of DePue, Inc_ 
Frontier North, Inc (IL-GTE) 3 4101 5 Frontier North Inc. 
Frontier North Inc. (IL-Contel) 341 0 36 Frontier North Inc. 
Frontier Comm. of Indiana Inc. 320750 Frontier Communications of Indiana LLC 
Frontier Comm. of Thorntown, Inc . 320828 Frontier Communications of Thorntown LLC 
Frontier Midstates Inc (IN-Alltel) 323034 Frontier Midstates Inc. 
Frontier North Inc (IN- Contell 320779 Frontier North I nc. 
Frontier North, Inc (IN-GTE) 3 20772 Frontier North Inc. 
Frontier Comm. of Michiqan, Inc. 310'82 Frontier Communications of Michiqan, Inc. 
Frontier Midstates, Inc (MI-Alltel ) 31303) Frontier Midstates Inc. 
Frontier North, Inc (MI-GTE) 31069S Frontier North Inc. 
CTC Minnesota-Lakes 361123 Frontier Ci ti zens Communi cations of Minnesota 
CTC Minnesota-South 367123 Frontier Citizens Communications of Minnesota 
Frontier Comm. of Minnesota , Inc . 361367 Frontier Communications of Minnesota, Inc. 
Frontier Comm. of Mississiooi 280460 Frontier Communications of Mississiooi LLC 
CTC Montana 484 322 Front ier Communications of Montana 
Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 Frontier Communications of the Carolinas LLC 
Frontier Comm. of t he Carolinas Inc (NC-GTE) 230479 Frontier Communications of t he Carolinas LLC 


